
H$b‘ A*

nm°{bgr H«$‘m§H$: _______________________________________

nm°{bgrMr ‘m{hVr:

XmdoXmamM§ N>m¶m{MÌ

Ho$di H$m¶m©b¶rZ dmnamH$[aVm

d¡¶{º$H$ ‘¥Ë¶y Xmdm AO©

emIoM§ Zmd: emIoMm H$moS>:

nañnag§dmX AmoiI:

H$‘©Mmè¶mM§ Zmd:

H$‘©Mmar H$moS>: ñdmjar:

VmarI: doi: Xþnmar 3 dmOVm qH$dm Ë¶m AJmoXa Xþnmar 3 Z§Va D D M M Y Y Y Y

H$b‘ B*

OrdZ {d‘mYmaH$mMr ‘m{hVr

‘¥Ë¶yMo {R>H$mU é½Umb¶ XdmImZm {Zdmgr H$m¶m©b¶§ AÝ¶ (Z‘yX H$am)__________________________________

OrdZYmaH$mMo Zmd: M I D D L E L A S TF I R S T

‘¥Ë¶yMr VmarI D D M M Y Y Y Y

d{S>bm§M§ Zmd: M I D D L E L A S TF I R S T

H§$nZrM§ Zmd g§nH$m©H$[aVm ì¶{º$M§ Zmd g§nH©$ H«$. 

eodQ>À¶m {Z¶moº²$¶mMm Vnerb (bmJy Agë¶mg):

‘¥Ë¶yMm àH$ma d¡ÚH$s¶ Z¡g{J©H$ AnKmVr hË¶m AmË‘hË¶m

‘¥Ë¶yM§ H$maU

lr lr‘Vr/Hw$‘mar

lr lr‘Vr/Hw$‘mar

Hw$Qw>§~mMo S>m°³Q>a: Zmd Zm|XUr H«$.

Zm|XUr H«$. 

g§nH©$ H«$.

g§nH©$ H«$.eodQ>À¶m CnMmamMr VmarI/S>m°³Q>am§Mm Vnerb: Zmd

XmdoXmamMr ‘m{hVr

XmdoXmamÀ¶m n°ZMr ‘m{hVr: qH$dm AO© 60

amOH$s¶ nmœ©^y‘r Agbobr ì¶º$s:       hmo         Zmhr

XmdoXmamM§ erf©H$: Zm‘{ZX}{eV ‘¥Ë¶ynÌmMm ì¶dñWmnH$ {dœñV {Z¶wº$sH$Vm© ‘mbH$ ‘wIË¶ma bm^YmaH$

XmdoXmamM§ Zmd: M I D D L E L A S TF I R S T

nÎmm: F I R S T L A S T

R O A D N A M E / N OB U I L D I N G

L A N D M A R K

C I T Y / V I L L A G E

D I S T R I TC S T A T E

{nZH$moS>:

g§nH©$ H«$.: R E S I D E N C E M O B I L EO F F I C E

H$m¶m©b¶/ qH$dm d¡¶{º$H$ B©‘ob Am¶S>r:

OrdZ {d‘mYmaH$mg‘doV ZmV§: S P E C I F YOmoS>rXma ‘wb§ nmbH$ AÝ¶

OÝ‘VmarI: D D M M Y Y Y Y

hmoA‘o[aH$m-pñWV ì¶º$s: Zmhr (Agë¶mg, H¥$n¶m FATCA / CRS à‘mUnÌ ^am)

nm°{bgr H«$‘m§H$ H§$nZrMo Zmd ImÌrera a¸$‘ XOm© (g{H«$¶/aÔ~mXb/AO© XmIb/n[an¹$)

AÝ¶ {då¶mMr ‘m{hVr: (OrdZ{d‘m/‘o{S>³bo‘/Amamo½¶{d‘m)

Cƒ aº$Xm~ ‘Yw‘oh öX¶{dH$ma ¶H¥$V amoJ

‘yÌqnS> amoJ H$H©$amoJ BVa

Yy‘«nmZ V§~mIy A§‘br nXmW©   ì¶gZ Agë¶mg, godZ H$mbmdYr Am{U godZ à‘mU

AmOmamMm àH$ma Am{U {d‘mYmaH$mMr gd¶ AmOmanUmÀ¶m {ZXmZmMr VmarI
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Kurla (W), Mumbai 400070 | Toll Free No.: 1800 212 1212
Board Line: +91 22 4088 6015 | Fax No.: +91 22 6117 7833
Email: care@edelweisstokio.in  |  www.edelweisstokio.in



XmdoXmamMm EZB©E’$Q>r AmXoe / ~±H$ ImË¶mMr ‘m{hVr
{MëS´>Z ßbmZ Agë¶mg, bm^YmaH$ gkmZ Agë¶mg, H¥$n¶m bm^YmaH$ ImË¶mMr ‘m{hVr Úm

ImË¶mMm àH$ma ~MV Mmby EZAmaAmo EZAmaB©

IFSC H$moS> (11 A§H$m| H$m H$moS>)

ImVmYmaH$ H$m Zm‘
MICR H$moS> (9 A§H$m| H$m H$moS>)

~±H$ ImVo H«$‘m§H$. :

ImVoYmaH$mMo Zmd: 

noÝeZ ßbmZH$[aVm A{Zdm¶©, Vwåhr bm^ H$gm àmá H$ê$ BpÀN>Vm, Vo Z‘yX H$am

EH$aH$‘r g§nyU© a¸$‘ dm{f©H$ ñdénmV g§nyU© a¸$‘ H$mhr a¸$‘ dm{f©H$ ñdénmV H$mhr EH$aH$‘r hâË¶m§‘Ü¶o

Am¶E’$Eggr: E‘Am¶grAma:

~±Ho$Mo Zmd Am{U emIm:

KmofUm Am{U A{YH¥$VVm
• ‘r ¶oWo Kmo{fV H$aVmo/H$aVo H$s Cnamoº$ Z‘yX /ñnï> H$aÊ¶mV Ambobo gd© Vnerb ‘mÂ¶m gdm}Îm‘ ‘m{hVr Am{U ‘mÝ¶Voà‘mUo Iao AmhoV.
• ‘r ¶mÛmao àË¶oH$ ~m~VrV darb Vn{ebm§À¶m gË¶VoMr Am{U ewÕVoMr h‘r XoVmo/XoVo Am{U ‘r gh‘V Amho H$s Oa ‘r H$moUVohr ImoQ>o qH$dm AgË¶ {dYmZ Ho$bo Agob qH$dm 

Ho$bo Agob, H$moUVrhr ^m¡{VH$ dñVwpñWVr XS>dyZ R>odbr Agob qH$dm bndyZ R>odbr Agob, Va Cº$ IMm©À¶m à{VnyVuMm Xmdm H$aÊ¶mMm ‘mPm A{YH$ma Agob. 
• ‘r g‘OVmo/ g‘OVo Am{U gh‘V Amho H$s hm AO© XmIb H$aÊ¶mMm AW© Agm Zmhr H$s {dZ§Vrda à{H«$¶m Ho$br OmB©b.
• nm°{bgr A§VJ©V H$moUVohr noAmCQ> nm°{bgrÀ¶m AQ>r Am{U {Z¶‘m§Zwgma H$mQ>oH$moanUo H$aÊ¶mV ¶oB©b, ¶mMr ‘bm OmUrd Amho.
• H$moUVohr Xo¶H$ A§Vr‘ ZyVZrH$aU hâVm ^aUm dgwbrÀ¶m AYrZ Agob.
• ‘r gd© d¡ÚH$s¶ AmñWmnZm (d¡ÚH$s¶ à¶moJemim§Mm g‘mdoe), gaH$mar g§ñWm (nmobrg, ‘hgyb, B.) ¶m§Zm EMAm¶ìhr/ES²>g Am{U {d‘mYmaH$mer g§~§{YV ^yVH$mi Am{U 

dV©‘mZmVrb BVa CnMma ‘m{hVr, ES>obd¡B©g Q>mo{H$¶mo bmB’$ BÝewaÝg H§$nZr {b{‘Q>oS>bm OmUyZ KoÊ¶mgmR>r A{YH¥$V H$aVmo. 
• ¶m KmofUoMr N>m¶m{MÌ àV d¡Y Am{U à^mdr ‘mZbr OmB©b.
• ‘r ES>obd¡B©g Q>mo{H$¶mo bmB’$ BÝewaÝg H§$nZr {b{‘Q>oS>bm ‘mÂ¶m dVrZo H$moUË¶mhr nwZ{d©‘m H§$nZrer, {d‘m g§KQ>Zm, d¡ÚH$s¶ A{YH$mar, BVa {d‘m H§$nÝ¶m, d¡Ym{ZH$ 

A{YH$mar, {Z¶moº$m, Ý¶m¶mb¶, gaH$mar g§ñWm, {Z¶m‘H$ Vnmg EOÝgr qH$dm BVa godm dmnê$Z ‘m{hVr gm‘m{¶H$ H$aÊ¶mgmR>r Am{U àmá H$aÊ¶mgmR>r A{YH¥$V H$aVmo. 
Ë¶mgmR>r ‘mPr g§‘Vr Amho. 

XmdoXmamMr ñdmjar

BWo ñdmjar H$am 

BWo ñdmjar H$am 

{R>H$mU:

VmarI: D D M M Y Y Y Y

{R>H$mU:

VmarI: D D M M Y Y Y Y

CËnmXZ{d{eï> noAmD$Q> nÕVrÀ¶m ‘m{hVrgmR>r H§$nÝ¶m§H$[aVm [aº$ OmJm

‘hÎdmMr gyMZm: Xmdm à{H«$¶m qH$dm {ZnQ>mè¶mgmR>r H§$nZrÀ¶m à{V{ZYrgh H$moUrhr ‘mJUr qH$dm AZwHy$bVm ‘m{JVë¶mg, Vr ñdrH$mabr OmD$ Z¶o Am{U Vgo 
Pmë¶mg g§~§{YV ‘m{hVr H§$nZrÀ¶m B©‘ob Am¶S>rda H§$nZrbm Ëd[aV H$i{dÊ¶mV ¶mdr: claims.unit@edelweisstokio.in

V¥Vr¶ njmH$Sy>Z H$aÊ¶mV ¶oUmar KmofUm

nm°{bgrYmaH$mZo A§JR>çmMm R>gm bmdbm Amho/ Ë¶mÀ¶m ñWm{ZH$ _____________________________________ ^mfoV ñdmjar Ho$br Amho/ AO© ^abobm Zmhr. ‘r 
¶mÛmao ‘m{hVr XoVmo H$s AOm©Mm ‘OHy$a nm°{bgrYmaH$mbm g‘OmdyZ gm§{JVbobm Amho Am{U ‘bm CÎmao CnbãY H$ê$Z XoÊ¶mV Ambr AmhoV. nm°{bgrYmaH$mZo ‘mÂ¶m g‘j 
Ë¶mMm/{VMm A§JR>çmMm R>gm C‘Q>dyZ Ë¶mda ñdmjar Ho$br Amho.

KmofUmH$Ë¶m©Mo Zmd: 

nÎmm:

V¥Vr¶ ì¶º$sMr ñdmjar

H$b‘ C*



J«mhH$ nmoMnmdVr  àV- ì¶º$s ‘¥Ë¶y Xmdm AO© 

nm°{bgr H«$‘m§H$

~±H$ emIm/nañnag§dmX AmoiI

H$‘©Mmè¶mMo Zmd

H$‘©Mmè¶mMr ghr

XmdoXmamMo Zmd

XmdoXma J«mhH$mMr AmoiI

{XZm§H$ 

H$‘©Mmar H$moS
emIm ‘wÐm§H$Z

C. d¡Y AmoiI Am{U nÎ¶mÀ¶m nwamì¶mMr ¶mXr (H¥$n¶m Or H$mJXnÌo gmXa Ho$br AgVrb Ë¶mg‘moa IyU H$am)

’$moQ>mo AmoiInÌ nwamdm (H$moUVmhr EH$) 

*ES>bdmB©g Q>mo{H$¶mo bmB©’$ BÝewaÝg H§$nZr {b{‘Q>oS>H$Sy>Z Ho$ìhm¶gr ‘mÝ¶VogmR>r AmoiI VnmgUr åhUyZ  ‘mÂ¶m AmYmaMm dmna H$aÊ¶mgmR>r ‘r ñdoÀN>oZo AZw‘Vr XoV Amho.

nÎ¶mMm nwamdm (H$moUVmhr EH$)

AmYma H$mS>©* dmhZ MmbdÊ¶mMm d¡Y nadmZm ‘VXma AmoiInÌ

’$moQ>mo na ‘wha Ho$ gmW ~¢H$ nmg~wH$ (6 ‘hrZo go A{YH$ nwamZm Zht) AmYma H$mS>©*

H|$Ð/amÁ¶ gaH$maH$Sy>Z H$‘©Mmè¶m§gmR>r Omar H$aÊ¶mV Ambobo AmoiInÌ dmhZ MmbdÊ¶mMm d¡Y nadmZm

H|$Ð/amÁ¶ gaH$maH$Sy>Z Oar H$aÊ¶mV Ambobo BVa H$moUVohr AmoiInÌ ‘wÐm§{H$V N>m¶m{MÌ Agbobo ~±H$ nmg~wH$ (6 ‘{hÝ¶m§nojm OmñV OwZo Zgmdo)

XmdoXmamMo n°Z H$mS>© d¡Y nmgnmoQ>© d¡Y nmgnmoQ>©‘VXma AmoiInÌ

B. gmXa H$amdr bmJUmar H$mJXnÌo 

(1) ‘yi nm°{bgr H$mJXnÌo (S>r‘Q>o[a¶bbmB©ÁS> (gm°âQ> H$m°nr) nm°{bgr H$mJXnÌm§gmR>r JaOoMo Zmhr  (2) ñWm{ZH$ àm{YH$aUmH$Sy>Z Omar H$aÊ¶mV Ambobo ‘¥Ë¶y à‘mUnÌ  (3) XmdoXmamMo n°Z 
H$mS>©  (4) XmdoXmamMm nmgnmoQ>© AmH$mamMm ’$moQ>mo  (5) aÔ YZmXoe 

A{Zdm¶© H$mJXnÌo 

é½Umb¶mVrb ^aVr/ AmOmanUm‘wio Pmbobm ‘¥Ë¶y (1) ‘¥Ë¶yMo d¡ÚH$s¶ {ZXmZ à‘mUnÌ (2) nydu KoÊ¶mV Amboë¶m gd© CnMmam§À¶m d¡ÚH$s¶ Zm|Xr (àdoe Zm|Xr, B{Vhmg/ àJVr Zm|Xr, 
{S>ñMmO©)/‘¥Ë¶y gmam§e, MmMUr Ahdmb B.) (3) XmdoXmamMm nmgnmoQ>© AmH$mamMm ’$moQ>mo (4) aÔ YZmXoe
AnKmVr ‘¥Ë¶y  (1) àW‘ ‘m{hVr Ahdmb (E’$Am¶Ama), n§MZm‘m/ Mm¡H$er Ahdmb, ed-{dÀN>oXZ Ahdmb (nrE‘Ama), dmhZ MmbdÊ¶mMm nadmZm, nmobrg A§{V‘ Ahdmb, pìhgoam Ahdmb 
(bmJy Agë¶mg), Agë¶mg dV©‘mZnÌm‘Yrb H$mÌU (Uo),  BVa bmJy Agë¶mZwgma (1) ‘¥Ë¶w Ho$ {M{H$Ëgr¶ H$maU H$m à‘mU-nÌ 

A{V[aº$ H$mJXnÌo 

AñdrH$aU: 1. Xmdm gmXa H$aVmZm gmXa H$am¶À¶m àVr Am{U ‘yi gmXa H$am¶À¶m,
 2. ES>bdmB©g Q>mo{H$¶mo bmB’$ BÝewaÝg H§$nZr {b{‘Q>oS> Amdí¶H$ Agë¶mg, A{YH$ ‘m{hVr/H$mJXnÌo ‘mJÊ¶mMm A{YH$ma amIyZ R>odVo

A. ‘hÎdmMr ‘m{hVr (AO© ^aÊ¶mnydu H¥$n¶m ZrQ> dmMm)

1. Ho$di XmdoXmamZoM AO© ^abm nm{hOo. XmdoXma AkmZ Agë¶mg, nmbH$/{Z¶wº$ ì¶º$s AO© ^ê$ eH$Vo. 
2. AZoH$ nm°{bgtÀ¶m Xmì¶mgmR>r EH$M AO© ^ê$Z Am{U gd© bmJy nm°{bgr H«$‘m§H$ XoD$Z Zm|XUr H$aVm ¶oVo.  
3. EH$mnojm OmñV XmdoXma Agë¶mg, àË¶oH$ XmdoXmamZo doJim AO© ^aUo JaOoMo Amho.  
4. KmofUm nÌ H$miOrnyd©H$ dmMm Am{U Á¶m àH$mao  gd©gmYmaU YZmXoemda Oer ñdmjar Ho$br OmVo, Ë¶mMàH$mao Xmì¶mÀ¶m AOm©da XmdoXmamZo ñdmjar H$aUo Amdí¶H$ Amho.  
5. Xmì¶mMr a¸$‘ Xo¶ AgUo ho AQ>r Am{U eVvMr nyV©Vm hmoÊ¶mÀ¶m AYrZ Amho.  
6. Xmdm àH«$s¶ogmR>r H$moUmbmhr ewëH$ qH$dm Xbmbr {Xbr OmD$ Z¶o. 
7.  Vw‘Mm nÎmm, XÿaÜdZr H«$‘m§H$ Am{U B©‘ob Am¶S>r gÜ¶mMm Am{U gH«$s¶ Agë¶mMr ImÌr H$ê$Z ¿¶m, H$maU ¶mM ‘mÜ¶‘mVyZ g§dmX gmYbm OmUma Amho.  
8. VmaH$m{MÝh (*) Agbobr ‘m{hVr XoUo A{Zdm¶© Amho. 

D. Q>rn: XmdoXmamMm EZB©E’$Q>r AmXoe/ ~±H$ ImVo Vnerb

• EZB©E’$Q>r AmXoemgh ImVo H«$‘m§H$ Am{U Am¶E’$Eggr Agbobm aÔ H$aÊ¶mV Ambobm d¡¶{º$H$ YZmXoe gmXa H$aUo JaOoMo Amho.  YZmXoe d¡¶{º$H$ Zgob Va AmXoemgmo~V AÚ¶mdV ~±H$ 
ñQ>oQ>‘oÝQ> qH$dm nmg~wH$Mr àV (ImVo H«$‘m§H$ Am{U Am¶E’$Eggr Z‘yX Agbobm)  gmXa H$aUo JaOoMo Amho. 

• à{H«$¶m Ho$ë¶mda, hm AmXoe ES>b dmB©g Q>mo{H$¶mo bmB©’$ BÝewaÝg H§$nZr {b{‘Q>oS>À¶m J«mhH$mZo KoVboë¶m gd© nm°{bgtÀ¶m ¶mnydu  IyU H$aÊ¶mV Ambobo  (Q>°½S>) EZB©E’$Q>r AmXoe aÔ H$aob.  

• EZB©E’$Q>r A¶eñdr Pmë¶mg qH$dm AmXoemVrb BVa H$moUË¶mhr JaOm àb§{~V Agë¶mg, EZB©E’$Q>r AmXoe àmá hmoB©n¶ªV Xo¶ a¸$‘ amIyZ R>odÊ¶mV ¶oB©b.  ¶mg§X^m©Vrb gyMZm Vw‘À¶mH$S>o 
nmR>dÊ¶mV ¶oB©b. 

# EZAmaB© ImË¶mVrb naVmdm hm EZAmaB© ImË¶mVyZ ^aboë¶m hßË¶mÀ¶m (hßË¶m§À¶m) JwUmoÎmamÀ¶m AYrZ Agob.  H¥$n¶m EZAmaB© ImË¶mVyZ hßË¶mMr (hßË¶m§Mr) a¸$‘ ^aÊ¶mV Ambr 
Agë¶mMm nwamdm åhUyZ ~±H$ ñQ>oQ>‘oÝQ> qH$dm  ~±H$ nwï>r nÌ gmXa H$am.   

## ¶mo½¶ à‘mUmV a¸$‘ ^abr Agë¶mg, H¥$n¶mXmoZ EZB©E’$Q>r AmXoe åhUOoM EZAmaB© ImË¶mgmR>r Am{U J¡a-EZAmaB© ImË¶mgmR>rMm AmXoe gmXa H$am.

AO© ^aÊ¶mgmR>r gyMZm

ES>obd¡B©g Q>mo{H$¶mo bmB©’$ BÝewaÝg H§$nZr {b{‘Q>oS> & Am¶AmaS>rEAm¶ Zm|XUr H«$.: 147 & grAm¶EZ: U66010MH2009PLC197336 & Zm|XUrH¥$V H$m¶m©b¶ Am{U H$m°nm}aoQ> H$m¶m©b¶:� 6 dm ‘Obm, Q>m°da 3, 
qdJ "~r', H$mo{hZya {gQ>r, {H$amoi ‘mJ©, Hw$bm© (n{ü‘), ‘w§~B©- 400070 & Q>mob {’«$ H«$‘m§H$: 1800 212 1212 & ’°$³g H«$‘m§H$: +91 22 61177833 & www.edelweisstokio.in

âbm°da A±S> ES>obd¡B©g hm ES>obd¡B©g ’$m¶ZmpÝe¶b g{d©gog {b{‘Q>oS>Mm Q´>oS>‘mH©$ Amho; Q>mo{H$¶mo hm Q>mo{H$¶mo ‘arZ hmopëS§>½O B§H$ Mm Q´>oS>‘mH©$ Amho Am{U nadmÝ¶mV§J©V ES>obd¡B©g Q>mo{H$¶mo bmB©’$ BÝewaÝg H§$nZr 
{b{‘Q>oS>Ûmao dmnaÊ¶mV ¶oVmo.

ImoQ>çm ’$moZ H$m°ëg Am{U ~ZmdQ>/’$gì¶m Am°’$g©nmgyZ gmdY: Am¶AmaS>rEAm¶ hr {d‘m nm°{bgr {dH«$s, ~moZg Omhra H$aUo qH$dm hßË¶mMr Jw§VdUyH$ ¶mgma»¶m {H«$¶m§‘Ü¶o gh^mJr Zmhr.  AemàH$maMo ’$moZ 
H$m°ëg Amë¶mg bmoH$m§Zm nmo{bgm§H$S>o VH«$ma XmIb H$aÊ¶mMr {dZ§Vr H$aÊ¶mV ¶oVo.

ES>obd¡B©g Q>mo{H$¶mo bmB©’$ BÝewaÝg H§$nZr {b{‘Q>oS> & Am¶AmaS>rEAm¶ Zm|XUr H«$.: 147 & grAm¶EZ: U66010MH2009PLC197336 & Zm|XUrH¥$V H$m¶m©b¶ Am{U H$m°nm}aoQ> H$m¶m©b¶:� 6 dm ‘Obm, Q>m°da 3, 
qdJ "~r', H$mo{hZya {gQ>r, {H$amoi ‘mJ©, Hw$bm© (n{ü‘), ‘w§~B©- 400070 & Q>mob {’«$ H«$‘m§H$: 1800 212 1212 & ’°$³g H«$‘m§H$: +91 22 61177833 & www.edelweisstokio.in

âbm°da A±S> ES>obd¡B©g hm ES>obd¡B©g ’$m¶ZmpÝe¶b g{d©gog {b{‘Q>oS>Mm Q´>oS>‘mH©$ Amho; Q>mo{H$¶mo hm Q>mo{H$¶mo ‘arZ hmopëS§>½O B§H$ Mm Q´>oS>‘mH©$ Amho Am{U nadmÝ¶mV§J©V ES>obd¡B©g Q>mo{H$¶mo bmB©’$ BÝewaÝg H§$nZr 
{b{‘Q>oS>Ûmao dmnaÊ¶mV ¶oVmo.

ImoQ>çm ’$moZ H$m°ëg Am{U ~ZmdQ>/’$gì¶m Am°’$g©nmgyZ gmdY: Am¶AmaS>rEAm¶ hr {d‘m nm°{bgr {dH«$s, ~moZg Omhra H$aUo qH$dm hßË¶mMr Jw§VdUyH$ ¶mgma»¶m {H«$¶m§‘Ü¶o gh^mJr Zmhr.  AemàH$maMo ’$moZ 
H$m°ëg Amë¶mg bmoH$m§Zm nmo{bgm§H$S>o VH«$ma XmIb H$aÊ¶mMr {dZ§Vr H$aÊ¶mV ¶oVo.


